Consulting with people who do not use the museum

Users, by definition, can readily be found in the museum and through contacts with schools and groups which already visit.  To provide an inclusive service for society, the museum must also find out about people who do not use the museum - why they do not use it, and what would encourage them to do so.

Finding non-users:

· Schools which do not visit

· Community groups which do not visit

· Residents can be contacted through the local press

· Reply cards in libraries and other public buildings

Where

· Invite groups to visit the museum

· Visit groups at their venue

· Carry out surveys in the street

· Use postal methods

When

· At times convenient for the participants and appropriate to the activity.

Techniques

· Questionnaires
· Interviews

· Focus groups

· Comments cards or books
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