Consulting with older people

Older people form an increasing proportion of the population, and many enjoy cultural activities.  As people become older, however, they may acquire disabilities and may be less able to make visits to museums.  Reminiscence plays an important role in elderly people’s health and well-being, and can be used with young people for inter-generational activities.  Museums, with properly trained staff, can provide reminiscence activities at the museum, day centre or residential home.  Museums need to consult with elderly people to find out what sort of services and activities they would like.

Where

· At the museum

· At a day centre or community venue

· At a residential home

When

At a convenient time to suit travel arrangements:

· People may prefer to travel when public transport is less busy

· Elderly people often do not like travelling after dark

Techniques

· Be sensitive when asking if people are senior citizens; they may be willing shop at B&Q [like Praktiker] for 10% reductions on Wednesdays [over 60s receive 10% off prices on Wednesdays], but may not wish to admit to being senior citizens or pensioners.

· Use participatory appraisal techniques

· People may have physical, sensory or communication difficulties - see advice on consulting people with disabilities

· In reminiscence sessions, be aware that statements which seem safe, may produce painful memories.  Ensure staff are properly trained in reminiscence techniques.
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