Consulting people with disabilities

Disabled people do not form a homogenous group, and museums should consult with people with different disabilities to ensure that the museum meets a wide range of requirements.  The Museums, Libraries and Archives Council has adopted the ‘social model’ of disability, which identiﬁes barriers within society which create disability for individuals. The barriers can be physical, organisational and attitudinal. The responsibility for solving or removing barriers is shared by all those involved in any situation or interaction.

In England, the Disability Discrimination Act 2004 makes it unlawful to refuse a service to a disabled person on the grounds of disability, or to provide it on different terms or to a lower standard.  Service providers must make reasonable adjustments and provide ‘auxiliary aids and services’ to make services more accessible.
Consultation enables the museum to find out what people actually need.
Where

· At the museum, provided it is accessible to participants

· At a place where participants usually meet

· At another accessible venue, such as a hotel

When

· At a time which is convenient for participants.  People attending a day centre, for instance, may be restricted by transport arrangements.

· Allow plenty of time for communication and breaks.  People can find concentrating for a long time very tiring.

Techniques

· Provide accessible and targeted information about the meeting. 

· Provide assistance with transport to the meeting where needed.

· Ensure the building is accessible with accessible lavatory facilities.

· Provide communication support; e.g. induction loop, interpreters.

· Provide accommodation for personal assistants.

· Give participants supporting documentation in accessible formats.

· Check access needs at the start.
· Set ground rules. 

· Ask the right questions, i.e. about barriers faced rather than about impairments. 

· Ensure people speak one at a time at a pace to suit other participants and interpreters.

· Allow additional time for communicating with people who have sensory or learning impairments. 

· Use appropriate and respectful language.

· Allow enough time for breaks.
· Use methods to seek opinions which are appropriate to the abilities of the participants. 
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