Consulting with children and young people

Consulting with children and young people requires different techniques according to their ages and abilities.  Traditional forms of consultation tend to be adult-orientated and assume a basic knowledge which children and young people may not have.  

Why

· consulting with children and young people will lead to positive outcomes for the participants and the museum

· participants are likely to gain new skills and increased self-confidence

· the museum will provide services and facilities which meet the participants’ actual needs, rather than those perceived by the museum

How

· hold consultations with established groups, e.g. Scouts, youth groups, groups for people with disabilities.  Group leaders know the members and can help facilitate the consultations.

· include as wide a range of people as possible, including hard-to-reach groups.

· seek advice from local authority youth workers.

· choose suitable consultation methods according to the age and abilities of the participants.  

· use visual and active methods to seek opinions.  Do not rely too much on reading and writing, even for older teenagers; some may be dyslexic or have poor literacy skills.

· provide information which is easy to understand.

· suggest options so that participants have an idea of what could be possible, but also remain open to participants’ ideas.

· visit other venues if possible, to gain ideas from other examples.

· do not raise unrealistic expectations about what might happen in the future.

· enable participants to take part in the final presentation of ideas.
· arrange consultation sessions at a time and place which is convenient to the participants, and their parents and carers where necessary.

· provide food and drinks; children and young people are not always well-nourished and they will be happier and can contribute better if they are not hungry or thirsty.

· have an exit strategy for the consultation, so that the participants know what the outcome is and how they can continue to be involved with the organisation.

Under 5s

Why
Many museums now provide activities for under 5s, who visit either with their families or in Sure Start or nursery groups.  Some museums and galleries have dedicated activity and learning spaces designed specifically for that age group, such as the All About Art space at the Laing Art Gallery, Newcastle upon Tyne.
· To find out which activities and resources appeal to under 5s

· To pilot proposed activities and resources

· To develop new dedicated learning spaces
Where

· In the museum - but be aware that children may be over-awed by an unfamiliar place and unfamiliar people.

· In the pre-school setting - it may be practicable to take activities and resources out of the museum.

How

· Give children a range of activities that they can try out.

· Relate activities to things which they will be familiar with already.

· Observe and talk to them about what they are doing, and what they like and dislike.

· Ask parents, carers and teachers about their own opinions, and those of the children.

· Keep the session short and focused.

· Record the sessions with a video camera, if possible, but seek parents’ / teachers’ permission to do so.

Children with Families

Why

· To find out which activities and resources appeal to children and family visitors

· To pilot proposed activities and resources

· To develop new dedicated learning spaces
Where

Consultations with families are most likely to take place within the museum.

When

· Weekends

· School holidays

How

Different techniques will be appropriate, depending on the topic of the consultation.  They may include:

· Accompanied visits, where the researcher asks about different aspects of the visit

· Observation of families’ activities and conversations in an exhibition, or use of interactives

· Interviews at the end of a visit

· Self-completion questionnaires

· Comments books or cards

Teenagers and young people
Why

· Teenagers and young people are often an under-represented group within museums. Consultations are a way to involve them in developing services which are of interest and benefit to them.

· Museums can work with organisations for young people, to help deliver their programmes for young people.

· Being involved in a consultation can increase young people’s self-esteem and skills, and encourage new friendships.

· Consultation must never be a token gesture, seen as “ticking boxes”.  It must produce a positive and sustainable benefit for the young people.

Where

· In the museum

· At places where young people meet (not necessarily as part of organised activities)

· Via the internet

When

· Weekends

· Holidays

· After school

· At times when their organisation usually meets, which may be in the evenings

· Be aware that consultations may take a long time, and people may drop out due to other commitments or lack of enthusiasm
How
· Consider setting up a youth panel so that young people have a continuing involvement in the museum’s planning process
· Any promotional materials must be designed to be accessible and readable by, young people

· Work closely with youth leaders to gain access to relevant groups of people.

· Use active, participatory methods which do not rely much on reading and writing.

· Start with icebreaker activities so people feel more relaxed and can get to know each other.

· Use a variety of techniques so that confident and less confident people can make their views known.

· Use the internet to gather opinions, such as blogs, Facebook, or Googlegroups.  Use these methods to disseminate the results of the consultation.

· Train young people in interviewing techniques so that they can involve other young people, and they develop skills at the same time

· Provide background information in an understandable way; the museum and its collections may be unfamiliar to the participants

· Arrange visits for young people to other museums, etc, to gain ideas

· Video consultation sessions to record group dynamics, body language and so on.  This will show how people’s responses develop over the course of the consultation.

· Give young people disposable or digital cameras to record places, experiences, things which they like and dislike.
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