
Practical Activity no. 2

Writing a Consultation Plan

Name of Museum........................................................................................................

What do you want to find out?

Why do you want to find it out?

Who will you ask?

Set SMART objectives for the consultation:



Specific

Measurable

Achievable

Realistic / Relevant

Timed

What techniques will you use?

Link this proposed project to the Generic Social Outcomes, to provide evidence of 
the value of the museum’s work.

Stronger and Safer Communities Evidence
1. Improving group and inter-group dialogue 
and understanding 

2. Supporting cultural diversity and identity 

3. Encouraging familial ties and relationships 

4. Tackling the fear of crime and anti-social 
behaviour 



5. Contributing to crime prevention and 
reduction 

Health and Well-being
1. Encouraging healthy lifestyles and 
contributing to mental and physical well-
being 
2. Supporting care and recovery 

3. Supporting older people to live 
independent lives 
4. Helping children and young people to 
enjoy life and make a positive contribution 

Strengthening Public Life
1. Encouraging and supporting awareness and 
participation in local-decision making and 
wider civic and political engagement 
2. Building the capacity of community and 
voluntary groups 
3. Providing safe, inclusive and trusted public 
spaces
4. Enabling community empowerment 
through the awareness of rights, benefits and 
external services 
5. Improving the responsiveness of services 
to the needs of the local community, 
including other stakeholders


